
Appendix A - Quarterly Performance Report  

Medium Term Plan Indicators 

Quarter 1 2014/15

Performance Judgement

Report comparison - 
Depends on the nature of the indicator

Direction of travel (DoT) RAG score (Standard scoring rules unless the indicator specifies 
alternative scoring arrangements)

Seasonal Compared to the same time 
period in the previous year  Performance is reducing R RED - target missed / off target  - Performance at least 

10% below the required level of improvement

Quarter on 
quarter

Compared to the previous 
quarter  Performance remains unchanged A AMBER - target missed / off target - Performance less 

than 10% below the required level of improvement

Annual Compared to one fixed point in 
the previous year  Performance is improving G GREEN - Target achieved or performance on track to 

achieve target



Overview of performance

Performance information being 
reported this quarterRef Indicator

Performance 
will be 

reported: Time period Performance

Enhance your local community

A 2 MTP Central Bedfordshire’s Employment rate (People in employment aged 16 to 64) Quarterly Quarter 2 
2014/15  G

A 3 MTP % of approved residential development applications of 10 or more units having CABE excellent design status Quarterly Quarter 1 
2014/15  G

A 4 MTP Number of Serious Acquisitive Crimes. Quarterly Quarter 1 
2014/15  G

A 5 MTP Number of recorded Anti-social Behaviour incidents. Quarterly Quarter 1 
2014/15  Monitor 

only

Better infrastructure

D1a MTP Percentage resident satisfaction with road maintenance Quarter 1 & 
Quarter 2

Res Survey 
Spring 2014  R 

D1b MTP Percentage resident satisfaction with pavement maintenance Quarter 1 & 
Quarter 2

Res Survey 
Spring 2014  A

D 2 MTP Percentage of Central Bedfordshire with access to superfast broadband Annually in 
Quarter 4 

D 3 MTP Percentage of Central Bedfordshire with access to at least 2Mb broadband Annually in 
Quarter 4 

Great universal services

E 1 MTP Percentage of household waste sent for reuse, recycling and composting Quarterly Outturn 
2013/14  R

E 2 MTP Percentage of adults in Central Bedfordshire taking part in sport or active recreation (Active People Survey) Quarter 1 & 
Quarter 3

APS 8 
Survey  A

E 3 MTP Satisfaction of adults with library services Annually 
Quarter 1

2014 adult 
Plus Survey  G

E 4 MTP Number of visits to libraries Annually in 
Quarter 1

Outturn 
2013/14 



Enhance your local community

A2 MTP The number of people in employment (Aged 16 to 64)

2011/12 2012/13 2012/13 2013/14 Latest 
comparator 

group average

Report 
comparison

Quarter on 
quarter

Performance 
Judgement  GUnit Good 

is Outturn
(11 / 12)

Outturn
(12 / 13)

Target
(Outturn)

Qu 1
DEC 12

Qu 2
MAR 13

Qu 3
JUN 13

Qu 4
SEP 13

Target
(Outturn)

Qu 1
DEC 13

Qu 2
MAR 14

Qu 3
JUN 14

Qu 4
SEP 14

Number High
126,700 
(7.2% 

above)

5% 
above 

National 
Average

122,600 
(3.3% 

above)

123,500 
(3.7% 

above)

124,800 
(4.5% 

above)
 (4.7% 
above)

5%
above 

National 
Average

 (3.7% 
above)

128,300
(5.5% 

above)

National Employment rate 70.9% 71.1% 71.3% 71.4% 71.7% 71.9%

Central Bedfordshire Employment rate 74.2% 74.8% 75.8% 76.1% 75.4% 77.4%

Comment: Current Performance Quarter 1 2014/15

Planned actions: 



A3 MTP Percentage of approved applications for residential developments of ten or more units having CABE excellent design status

Unit Good is 2012/13 2013/14 2014/15 Latest comparator 
group average N/A Report 

comparison Seasonal Performance 
Judgement  G

% High

All data is cumulative for the 
financial year to the close of 
the quarter Outturn Qu 1 Qu 2 Qu 3 Qu 4 /

Outturn Qu 1 Qu 2 Qu 3 Qu 4 / 
Outturn

Number of approved applications for residential 
developments of ten or more units 17 9 6 8

6 / 
Outturn 

29
8

Number of approved applications for residential 
developments of ten or more units having CABE 
excellent design status

17 9 6 8
6 / 

Outturn 
29

8

Target 100 100 100 100 100 100 100 100 100Percentage of approved 
applications with CABE 
excellent design status Actual 100 100 100 100 100 100

Comment: Current Performance Quarter 1 (2014/15)  Performance remains at 100% in Quarter 1 of 2014/15.

Planned actions: Continue to provide Planning Performance Agreements and Pre-Application service to ensure early negotiation of 
residential development schemes occurs to achieve planning application submissions of excellent quality and continue with current 
processes to ensure that the100% target is maintained.

This indicator assesses residential developments of ten units or more against the 
Building for Life 12 Design Quality Criteria which has been launched by the 
Commission for Architecture and the Built Environment (CABE) in partnership with 
Home Builders Federation and Design for Homes.  This covers the functionality, 
design and sustainability of buildings. It uses twelve questions to evaluate the quality 
of new housing developments, with planning proposals assessed against the following 
headings:  Integrating into the neighbourhood; Creating a place and Street & Home.  

The Building for Life 12 Design Quality Criteria reflects our vision of what new housing 
developments should be: attractive, functional and sustainable places. It is based on 
the new National Planning Policy Framework and the Government’s commitment to 
build more homes, better homes and involve local communities in planning.

Each planning application which falls within the criteria is assessed as part of the 
determination process.



A 4 MTP Number of serious acquisitive crimes – (Serious acquisitive crime (SAC) includes domestic burglary, robbery, theft of motor vehicle and theft from motor vehicle)

Unit Good 
is Outturn 2013/14 2014/15 Latest comparator 

group average
Report 

comparison Seasonal Performance 
Judgement  G

Number Low 2011/12 2012/13 Qu 1 Qu 2 Qu 3 Qu 4 Outturn Qu 1 Qu 2 Qu 3 Qu 4 Outturn

Target 13.3 2.8 2.8 3.0 3.2 11.8 3.2

Rate per 1,000 population 10.6 9.7 2.6 2.5 3.1 2.9 11.1 2.7

Number of SAC crimes 2465 671 650 792 751 2864 716

Population figure 255.6 255.6 255.6 255.6 255.6 255.6 255.6

Comment: Current Performance Quarter 1 2014/15.  

A 5 MTP Number of recorded Anti-social Behaviour incidents

Unit Good 
is Outturn 2013/14 2014/15 Latest 

comparator 
group average

Report 
comparison Seasonal Performance 

Judgement  Monitor 
only

Number Low 2011/12 2012/13 2113/14 Qu 1 Qu 2 Qu 3 Qu 4 Outturn Qu 1 Qu 2 Qu 3 Qu 4 Outturn

Target 10% 
reduction from 

2011/12
10,452

Actual number 
of recorded 
incidents

10,720 NA 6,944 1,805 2,145 1,558 1,436 6,944 1,946

Comment: Current Performance: Quarter 1 (2014/15).



Better infrastructure - improved roads, broadband reach and transport

D 1a MTP Percentage resident satisfaction with road maintenance.  (Data taken from Resident’s Survey undertaken twice a year in April and September )

Unit Good is Latest comparator group 
average N/A Report 

comparison
Seasonal 
April and 

September
Performance 
Judgement  R

% High

Baseline 
Spring 2013

Reported Quarter 1 
2013/14

Actual 
Autumn 2013

Reported Quarter 2 
2013/14

Actual 
Spring 2014

Reported Quarter 1 
2014/15

Target 30% 30% 32%Percentage resident 
satisfaction with road 
maintenance Actual 26% 33% 30%



D 1b MTP Percentage resident satisfaction with pavement maintenance.  (Data taken from Resident’s Survey undertaken twice a year in April and September )

Unit Good is Latest comparator group 
average N/A Report 

comparison
Seasonal 
April and 

September
Performance 
Judgement  A

% High

Actual 
Autumn 2013

Reported Quarter 2 
2013/14

Actual 
Spring 2014

Reported Quarter 1 
2014/15

Actual 
Autumn 2014

Reported Quarter 2 
2014/15

Target 50% 50% 50%Percentage resident 
satisfaction with road 
maintenance Actual 45% 49%



Indicators D2 MTP and D3 MTP are both annual indicators reported in Quarter 4. The performance tables for both these indicators are shown this quarter as there are updates to the commentary supporting both 
these measures.

D 2 MTP Percentage of Central Bedfordshire with access to superfast broadband 

Unit Good is Estimated Roll Out Performance reported in Quarter 4

% High 2012/13 2013/14 2014/15 2015/16 2016/17 

Latest comparator 
group average N/A Report 

comparison Seasonal Performance 
Judgement  Monitor 

only

Target 100% of 
CBC

Number 4,500 8,500
9500

TOTAL 
22,500

Denominator Premises

Percentage of Central Bedfordshire 
with access to superfast broadband – 
estimated private sector roll out by 
2015

Actual 75.5% 76.8%



D 3 MTP Percentage of Central Bedfordshire with access to at least 2Mb broadband 

Unit Good is Latest comparator group 
average N/A Report 

comparison Seasonal Performance 
Judgement  Monitor 

only

% High

Outturn
2013/14

(Reported in 
Q4 report)

2014/15
(Reported in 
Q4 report)

2015/16
(Reported in 
Q4 report)

2016/17
(Reported in 
Q4 report)

Target NA NA NA 100%

Number

Denominator Premises

Percentage of 
Central 
Bedfordshire with 
access to at least 
2Mb broadband – 
estimated private 
sector roll out by 
2015 Actual 91.4%



Great universal services - Bins, leisure and libraries

E 1 MTP Percentage of household waste sent for recycling 

Unit Good 
is

Latest comparator 
group average

47.8% 
PWC 2009/10 Report comparison Seasonal Performance 

Judgement  R
% High 2010/11 2011/12 2012/13 2013/14 2014/15

Outturn Outturn Qu 1 Qu 2 Qu 3 Qu 4 Outturn Qu 1 Qu 2 Qu 3 Qu 4 Outturn Qu 1 Qu 2 Qu 3 Qu 4 Outturn

Household waste sent for recycling, 
reuse or composting

16,381
tonnes

16,988
tonnes

12,773     
tonnes

10,752
tonnes

56,894
tonnes

16,431 
tonnes

15,421
tonnes

12,827
tonnes

12,790
tonnes

57,469
tonnes

Total Household waste collected 
(residual and recycling)

30,712
tonnes

30,988
tonnes

26,021
tonnes

24,566
tonnes

112,288
tonnes

31,382
tonnes

29,268 
tonnes

26,621
tonnes

28,196
tonnes

115,467
tonnes

Target 51 51 51

Actual 51.6 51.1 53.3 54.8 49.1 43.8 50.7 52.4 52.7 48.2 45.4 49.8
Provisional

Comment:  Quarter 4 (2013/14)

Planned Actions: Quarter 4 (2013/14)



E 2 MTP Percentage of adults in Central Bedfordshire taking part in sport or active recreation.  (Data taken from the Active People’s Survey )

Unit Good 
is

Latest 
comparator 

group average
Report 

comparison Seasonal Performance 
Judgement  A

% High

APS 5/6
Oct 2010 to Oct 2012

APS 7
Apr 2011 to Apr 2013

APS 6/7
Oct 2011 to Oct 2013

APS 8
Apr 2012 to Apr 2014

Percentage of adults in Central 
Bedfordshire taking part in sport 
or active recreation

24.7% 23.4% 23.6% 24.1%

Best performing 31.8% 31.6% 33.3% NA

Average 22.6% 22.3% 24.8% NAAll English 
authorities

Worst performing 14.3% 14.7% 16.0% NA

Target to remain above national 
average 2.1% above 1.1% above 1.2% below 0.2% below

Tolerance
Green if equals to or 

above National 
average, red if below 

National average

Data Collection 
(ie Number / 

Denominator)
Percentage only

Comment:  Quarter 1 - 2014/15

Planned Actions: 



E 3 MTP Satisfaction of adults with the Library Service.  

Unit Good is Resident’s Survey
 (If included in Survey it would include non-

library users)

Latest 
comparator 

group average
N/A Report 

comparison
Seasonal
April and 

September
Performance 
Judgement  G

% High

No Library 
Service Adult 

Plus Survey to 
be undertaken 

in 2012

Library Service’s 
own Adult plus 

Survey
2013 (Restricted 
to library users)

Library Service’s 
own Adult plus 

Survey
2014 (Restricted 
to library users)

Target 93 93 Target set against the 
new baselinePercentage of adults 

satisfied with the 
Library Service. Actual 95 95 Would form a new 

baseline

Number satisfied

Total number 
surveyed 3509

New Target required – 
when next survey 
programmed

93

Comment:  

Planned Actions March 2013:      



E 4 MTP Library usage 

Unit Good 
is 2011/12 2012/13 2013/14

Number 
of 

visitors
High Outturn Outturn Outturn

Latest comparator group average Report 
comparison Seasonal Performance 

Judgement 

Target

REVISED BASELINE & TARGETS
2010/11 +20% by Yr 2015/16 = 1,331,091

Previous target
2010/11 +20% by Yr 2015/16 = 1,351,246

1,331,091 

Actual REVISED 1,086,002
(Previously 1,247,914) 988,893 1,004,623

Comment:  Outturn 2013/14: Library visit figures for 2013/14 are being reported for the first time 
and are 1,004,623, a slight increase of 16,730 from 2012/13.

Planned Actions: 


